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Public Service Credit Union recently selected Open Solutions Inc.’s®  The Complete 

Credit Union Solution® Standard Market Edition™ (TCCUS-sme), a relational core data 

processing platform for credit unions, to address its enterprise-wide data processing needs. Open 

Solutions is a provider of integrated relational technologies for banks and credit unions 

throughout the United States and Canada.  Public Service Credit Union, headquartered in Fort 

Wayne, Ind., has $25 million in assets and more than 4,600 members.   

  Carolyn Mickesell, credit union CEO stated, “We wanted to focus our time helping 

members instead of worrying about running the system.  Open Solutions’ TCCUS-sme is not the 

same in-house system my father used 20-30 years ago.  TCCUS-sme practically runs itself; 

Public Service Credit Union employees will be able to spend their time doing what they do best, 

serving our members.  The system is very user friendly; the ‘Windows’ look and feel allows for 

easy training and for a smooth transition.  Our employees are actually excited about converting!” 

The Complete Credit Union Solution platform was designed to be an open architecture 

application, creating the flexibility necessary for running a service-oriented financial institution. It 

provides credit unions with a fully featured strategic product platform, integrating core data 

processing with customer-centric applications such as Internet banking, business intelligence, 

financial accounting, credit card processing, imaging, and interactive voice response solutions. 

The recently announced Standard Market Edition is a less complex implementation for credit 

unions seeking significant base functionality without certain business and real-estate 

sophistication.  It is a proven solution for credit unions working in a generalist management 

environment.  

For more information about Open Solutions’ Standard Market Edition contact Joe Shelby 

at 801-222-0200, or visit www.opensolutions.com-sme 


